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Your business 
is our business. 

REDACTED- FOR PUBPC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 2ono 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

June 18, 2015 

Accepted I Flied 

JUN ) a 2015 
Via Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications CommissB@CK!.:T FP r;: er•:'}\! o·-- ·,~!}'~ L 
Office of the Secretary - . i..t.., v~ ' · .• ..:z:1'.:i' t 

445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report ofTotelcom Communications LLC 
Study Area Code 442060 

Dear Ms. Dortch: 

On behalf of Totelcom Communications LLC (''Totelcom"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Totelcom seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
infonnation.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a)(l ). 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

!)1- /9--MJ 
John Kuykendall 
JSI Vice President 
301-459-7 590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 

No. of Copies rec'd g j<t-~ 
list ABCOE 

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54313(aXl). 

Echelon Buiding II, Suite 200 
9430 Resean:h Blvd., Austin, TX 78759 
phone: 512.J38.0473, fa'X: 512-346-0822 

Esgandale C<rp(Tate Center, Suite 310 
1380 Corpcnte Center CuNe, Eagan, MN 55121 
phone: 651-452-2660, fa'Jt: 651-462-1909 

6849 PeechtrH Dunwoody Roecl 
Bldg. B.J, Suite 200, Atlanta, GA 30328 
phone: no.u9-2105, fa'Jt: 77(µ10-1608 

547 South Oakview Lane ' 
Bountiful, UT 84010 ; 
phone: 801-294-4576, fa'Jt: 1-294-5124 
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REDACTED- FOR PUBLIC INSPECTION 

June 18, 2015 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

Accepted I Fifed 

JUN 1B2015 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report ofTotelcom Communications LLC 
Study Area Code 442060 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Totelcom Communications 
LLC ("Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules, 1 withholding from public inspection certain infonnation contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

I. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report"). 3 

2. Pursuant to Section 54.3 l 3(a)(l ), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
Year Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

1 47 C.F.R §§ 0.457, 0.459. 
2 47 C.F.R § 0.459(b)(l) through (9). 
3 47 C.F.R §§ 54.313, 54.422. 
4 47 C.F.R §§ 54.313(aXl). 

Ech6/oll Bulding II, Suite 200 
9430 Research Blvd., Austin, 7X 78759 
phone: 512-338-0473, fax: 512-346-0822 

Eagandale Caporale Center, Stile 310 
138() Corporate Center curve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

6849 Peachtree Dunwoody Road 
Bldg. B-3, Suite 200, Atlanta, GA 3Q328 
phone: 770-569-2105, fax: 770-410-1608 

54 7 Scut/l Oakview Lane 
Boontiful, UT 84010 
phone: 801-294-4576, fax: 801-294-5124 
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4. With respect to identifying the degree to which the subject attaclunent concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attaclunent contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier' s network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 

-r 
i 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

~ /!}-w 
John Kuykendall 
JSI Vice President 
301-459-7 590 
jkuykendall@jsitel.com 

·· 1 



<010> Study Area Code 442060 

<015> Study Area Name Tot~lcom Communications, LLC 

<020> Program Year 2016 
Aceepted I lilled 

<030> Contact Name: Person USAC should contact 
Brandi Iley with uestions about this data 

<035> Contact Telephone Number: 2548931000 ext. 

Number ot the person identified in data line <030> 

<039> Contact Email Addrus: 
Email ot the person identitied in data line <030> brand! . ile~totelcom..net 

<100> Service Quality Improvement Reporting {complete attached worksh•et) 

<200> Outage Reporting (voice,_) ___ .. 

<210> I ./ rr-check box if no outaees to report : :.::·:::::: ::~ •r I • I 

(complete attached worksheet} 

I I llW 
(attach d«Serlpllvcdo<:t.Umon--t)--~ 

'-=="==::::!'-<320> Unfulfilled Service Reque.sts (bro.;a:d:b:an:.::d:::l __ .!l=o=====:::L-----------. _ 

Detail on Attempts (broadband)! I l I h??? I 
• (attoch dtitrlpllv• do<:um«nt) 

Number of Complaints per 1,000'-cu- st_o_m_e-rs- ( .. v-o-ic-e"')------------------' 

<330> 

<400> 

<410> 

<420> 

<430> 

<440> 
<450> 

<500> 

<510> 

Fixed ~-0-· 0 _______ -t 

Mobile L • .;..o ._o ______ __, 

Number of Complaints per 1,000 customers (broadband) 

:Xoe~le 1::: I 
Service Quality Standards & Consumer Protection Rules Compliance I "'"'~"'·"'' 

<600> Functionali Situations 
442060tx610 .pdf 

<610> 

<700> Company Price erings voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

{chttlc to indicate ceroficotion} 

(attached destriptlve da<:ufMflt) 

{check to indfcote t:ertiftcotion} 

attached descrlp~ docu"'**t) 

(complete attoclled worlcshttl) 

(complete attached workshttt) 

(complete attodled worl<sheet) 

(If ~s, comp/<te atta<:hed WOttshutJ 

Ives 

·10·~ I I ·--~ 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q flfnat chtd< talndlcotutttiftcatlonJ 

<1110> (compler. attached work<h<et} 

<1200> Terms and Condition for Lifeline Customers fcomp/•t•attachedwt><ishutJ 

Price cap Carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rate-of-Return Corrlers affiliated with Price Cap Local Exchange Corriers 
< 2000> (ch<Ck ta indicow ctttiftcotlon) 

<2005> (comp/et• attodled-•sh«I) 

<3000> 

<3005> 

Rate of Return carriers, Proceed to ROR Additional Documentation Wor!ssheet 

(ch<Ck ta Indicate urtiftcotlon) 

(compltt. attached worl<shttt) 

I .t II .t 

./ II .{ 

./ II .{ 

./ II ./ 

./ II ./ 

./ 

./ 
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REDACTED FOR PUBLIC INSPECTION 

(100) Service Quality lmprowmenUeportlnc 
Date Colectlon Fonn 

<010> Study Area Code 

<015> Stuf!y Area Name 

<020> Prl)(ram Year 

<030> Contact Name - Person USAC should contact ~a~lllJ this data 

<035> Contact TeleJ>tlc>ne Number_- Number of J)!rson Identified In data line <030> 

<039> Contact Email Address - Email Address of !)!rson ldentm.d In data line <030> 

<110> Has ~l'CC>'1'P!nv recetwd Its ETC certification from the FCC? 
If your answer to Line <110> Is yes, do you ~an existing f54.202(a) "5 

<111> year plan" filed with the FCC? 

442060 

Totelcom COllOl.lniu tione , t.LC 

20 16 

Br andi lley 

25•8'11000 ext . 

brandi. ileyftotelcom. net 

(~I no_LQ____@_ 

(yes/no) 0 0 

FCCForm481 

OMB Control No. 3060-0916/0MB Control No. 3060-0819 
July2013 

<112> 

If your answer to line <111> is yes, then you are required to file a procress 
report, on line <112> delineatinc the status of your company's existing § 

54.202(a) •5 year plan" on file with the FCC, as it relates to your provision of 
wlce telephony service. 

Attach Five-Year Service Quality Improvement Pt.n or, in subsequent years, 
your annual Pf'OITIISS report filed pursuant to 47 C.F.R. t 54.3U(a)(1). If your company is a 
CETC which only reeelves frozen support, your procress report is only 

required to address wice telephony service. 

, .. ,. .. ~,, ~ I 

Please select the apprOf)riate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a proeress report on its five-year 

service quality improYement plan pursuant to f54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing procress towards meetlnc plan taraets 

<114> Report how much universal service (USF) support - recefved 

<115> How much (USF) was UMd lo lmtwo¥I seMc:e quelty Ind how support was used to improve MNice quelity 

<116> How much (USf) .. used lo~ s«Vice COWflgl Ind how eupport .. used to irnprM seMce CCIY8l1lge 

<117> How much (USF) .. used to irnprM seMce aipdy Ind how support .. used lo impro¥I seMce c:epeclty 
<118> Provide an explanatiofl of networlc Improvement tarcets not met 

In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 
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REDACTED FOR PUBLIC INSPECTION 
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!,...,_...,...__ ""......... I --- ::;:;-... -""""" .. """""" 
<010> Study Area ~ 442060 

<015> Study Area N1me Totelcom COllB.lnication•, LLC 

<020> Pro&rlm Yetr 2016 

<030> Contld Hime · l'erson USAC should COfltld reprdln1 this ct.ti llrandi I ley 

<035> COlltAlcl Telephone Number-Number of penon ldentttled Ind~ line <030> 2sou1000 ext . 

<039> COflUd Email Address· Emlll Adclnss of penon lcMfttlfMd In ~ line <OJO> brandL Ueyftotelc:oe. net 

<220> - -- -- -- - -- -- -

HOM Did This Outlp 
Item.- OutllpSUrt OutllpStllrt Outllpfnd Outllpfnd Nllll!Mrof 911 Flcllltles Ser¥lc9 <>wee Affect Multlple 

Numllef Dete Time !>eta Time Customers Affed9d Totll Nlll'llber of Alf9Cted ~(Check StudyArus SeMce<>vtap Prewntltlve 
cun-n (Yes/Nol 1lthltlDllM (Yes/No) llesolutlon Proc:edura 

Page3 



REDACTED FOR PUBLIC INSPECTION 

<010> Stu~ NH Code U 2060 

<015> Study Arel N1me Tot·elco. co-.mication.e. LLC 

<020> ~_ YHr 2016 

<030> Contact N1me • Penol'I USAC should oontad repnlln& this deta Brandl nev 
<03S> Contact Ttleph~ Nui!'be!_· Number_ofpenon Identified In dlta liM <030> 2541931000 ext. 

<039> Conuct Emili Address · EIMll Address of person Identified In dlta lint <030> b r andi. lleyetotelcOOI . net 

<701> Resldent111 loa1 Service Chwae Ef'ftctlYe One 

<702> Single Stne-wkle llesldentlal Loc1I SeMce Chlrae 

1 / 1/2015 

16 .59 

Pege4 

<703> ·:~~-;.n;.:. -. ~:.,,.:-4'~:.':f;~ im:;i . ..,/;'" .. ~.Y1~ "!:!~1" ... ~~!ll~~: . -:.·""!t.; ~'.1>~~~-..~."t\.· .:', -:_;~111'> .·~ ...... ; • .,..:~,': ~·-,; .(.-..,;.,~;--:~'J;::.~~~~h~:~~'tt:~~~.qr~ . -~£t<) 
--~ ~ · ' '"' ..- ,5 _ t ~~---.. ..t:~·- '.ti{!h.~~ .. _,..ac~~~...z~ b. ... .... , ct,.J ..,,,<. ~ ..... ,, ......... ·~· .. -~·~· ... , ... zy;..,...,~~ .... A~'l.'..W.~ " - -"'~ 

ltesldentl81 Local Mlndatory Extended Arel 
State Eitdll.- llUCl SAC ICETCl Rite Type Service 11119 51119 Subsalber line Cha,_ Stlte Unlftnll SeMce Fft SeMce Chi,_ Totll oer line Rites Ind F-

~ -- L ...1 • l _ --.-& 

P1ge4 



REDACTED FOR PUBLIC INSPECTION 
Pases 

<010> Study Are1 Code 442060 

<OlS> St~ArelNlt'lle Totelc""1 C.,_.,,ication., LLC 

<1>20> PrOITlm Yetr 2016 

<1)30> Contld Name· Penon USAC should COfttlCt ~lt'd!!!I this dltl Brandi Iley 

<035> Cont Id T el!!!hone Number • Number of person identifltd In dltl line <030> 2548911000 ext. 

<039> Contld Emlil Addfess • Emlil Address of person ldeftttfled In dltl line <030> brandi. ile~totelcOlll . net 

<711> ~~y;t~-~~;;j .':;:;'," tl~E"~t;~ ' ." ~"1-;:~'/'.0' ·-~~~%~{~~ t\'.7') ~ ~ __ , .\~,, ·" ~ - ' ; ., ... ~.l .. '<'f .. · ~· t ,,~~: .. · ... : _ ~~ ~~~~~)~:~~~~--::~~~~r~~:·:fil~~,;;~~~~~:;~ ~ - - ~ · ... 

8rodlncl S4nlat. 1Js1Ce Allowance 
SUlte lleCullted Downloecl Speed lltOldbencl Senlce • USlce AlloMnce Action Tllken When 

$t9te f-lllJM lleslfftl1llll llate ,_ Totll ltete Ind FiltS , ...... , l1w....ic......t,._.) IGlll Umlt Relched IW«tl 

C:--- .. ... --- ·-. . ...... """' , .... .., . 

P1geS 
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<010> Study Arn Code 442060 

<015> ~~-~~~ Totelcc. O--•nicat t ooa_._ __ _LLC_ 

<020> P~m Year 2016 

<030> Contact Name - Penoft USAC should contact ~rclltllthls data_ _ _ 8r-5i__Un_ 

<035> ContactTe~~NU"1~r-Numl>ef_of~ Identified fndlta llne<030> 2so9nooo ext . 

<039> Contact E.,,.U Address · Emell Address of penorl Identified In ~!ne ~ _ _b~andL ! leyetotelc-. n•t 

410> R~rtin& Carrier Totelcot1 Oomounicatioo• , I.LC 

<811> Holdin& Cornpe"'f TOTI Holding• I.LC 

<812> Opemln1 Cot!IJ>ll~ Totelc041 C°"'"""'ication•, LLC 

<813> ~:-~ 'S~;~-~~~.::~~ .. ~l'~ :&1.:.~ ~;141h-~~~i~~!.,. ~~~-"?1~;;x~:;:~;,.~~i,;~1\ ·:- . ' .. ... •'' :: . ' . ' . 
' • 1'~,.. ,.. · .... ~,- ~~ ·'l·~~·W~~:tt~:~_:~~:t~~~::'lt~.~~~& '' 

Afflflltes SAC Dotnc Business As Company or lnind Des11'11tlon 

-~eean ~cneo won<:sn1 tet-

P11e 6 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 442060 

<015> Stucfy Area Name Totelcom COODunicatiOIUI, I.LC 

<020> ~am Year 2016 

<030> Contact Name • Person USAC should contact reprdlng this data Brandi Iley 

<035> Contact TeleJ>!ion~N1111'1~_r-_P4umber of j)erson Identified In data line <030> 254031000 ext . 

<039> Contact Emall Address • Emall Address of person Identified In data line <030> brandi. ile}'9totelc001. net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Enpgement Obliption 

If y0ur company serves Tribal lands, please select (Yes.No, NA) for each these boxes 
to confirm the status described on the attached document(s), on Hne 920, 
demonstrates coordination with the Tribal government pursuant to 
§ S4.313(a)(9) lndudes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

Needs assessment and deployment planning with a focus on Tribal 
community anchor Institutions. 
Feasibility and sustainability plannlnc; 

Marketing services In a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with CUiturai Preservation review processes 

<929> Compliance with Tribal Business and Ucenslnc requirements. 

I I 
Select 

YnorNo or 
Not Appliceble 

Name of Attached Document 

Page7 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code '42060 

<015> Study Area Name Tote le:°"' co..unic:ation.o, LLC 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data ar~~LH•Y 

<035> Contact Telepho~f!J'<llJ~l'l'l~bt!r·~u111ber ~f!)f!rson Identified In data line <030> 2 s 4m10 00 ext. 

<039> Contact Email Address· Email Address of person Identified in data line <030> brandL 1ley11tou1c:ocn.net 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ S4.313(g) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not Applk:able) to confirm the 
reporting carrier offers broadband service of .t least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

I I 

I I 

Page 8 
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<010> Study Area Code u2060 

<015> Study Area Name Totel~_~ieatio~L LLC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should cont.act ~rd Ing this data _ Br andi nev 

<035> Contact Telephone Number- Number of person Identified In data line <030> 2s4u31000 en. 

<039> Contact Email Address- Email Address of person Identified In data line <030> brancU . U eYftotdCOlll. net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ..... ~ ... ~ I 

<1220> Unk to Public Website HTTP 

"Please check these boxes below to conflnn that the lttached document(s), on llne 1210, 

Of the website nsted, on 1ine 1220, contains the required lnfom\ltion punuant to 

§ S4.422(a)(2) 1nnu1I reportln1 for ETCs receivlnl low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<12.23> Additional chirps for toll calls, and rates for each such plan. 

rn 
IIZJ 

rn 

N1me of Att1ched Document 

Page9 



REDACTED FOR PUBLIC INSPECTION 
PagelO 

<010> Study Area Code 
<OlS> Study Area Neme 
<020> Protr•m Yeer tcte1coa ctWtU1Ucac1ona. tLLC 

<030> Contld N- . Perlon USAC should contllCt reprdina this !lat• WIT 

<035> Cont.ct Telephone Numbei' · Number of person Identified In dat9 line <030> 11ranox n ey 

<039> Cont.ct £"'911 Ad~· Emtll Address of person Identified In dm llne <030> .. ~ • • ., •••• """ · 
Drana1 . 11e:ywcoc:e1ciJlll. net 

Select the~"""°""' below (Yes, No, Not AppllcHle) to nota _....,nct llS • recipient of lna•-"'81 Connect AIMf'fal l'heM I IUpllOrt, ,_ Hl&h Cost support, Hl&h Cost R!pPOrt to ofhet w dwf'I' Nductlons, •ncl 
Connect Amertai l'heM II support a Ht fo\111In47 CF1I t 54.SU(b).(c),(d).(e). The lnfomletlon reported on this foml incl In the doai!MMI lttlChed below Is .a:ul'lte. 

1ncnmena1 Conn«t Amerta "'-"' repcHtlftC 
<2010> 2nd Ye•r Certification (47 CFft t 54.313(b)(l~) 
<2011• > 3rd Ye•r Certlftatlon (47 CFft § 54.313(b)(l)fl) 

<2011b> Att1chment {47 CFR § S4.313(b)(1)11} 

l'rtc:e Clip Climer R_.,,.. "'°""'Support eentflcltlofl (47 mt 54.312(•)1 
<20U> 2013 Frozen S\lptlert c.tculltlon (47 CFll t SUlJ(c)(l)) 
<2013> 2014 Frozen Supi>ort Cllculltlon {47 CF1I t S4.313(c)(2)) 
<2014> 2015 Froren Supi>ort c.lcu!Mlon (47 CFll t 54.313(c)(3)) 
<2015> 2016 end future Frozen Support C•lculltlon {47 CFft t S4.313(c)(4)) 

<2016> 
l'rtce Clip Cllnief ConMct AIMf'fal ICC Support (47 CF1I t SU13(d)) 

Certification Support Used to lulld lro.dband 

Connect Amerlal P'hne II ~ {47 CF1I t SUU(1)) 
3rd yeer aro.ctb9nd StN!ce C«tlflcetlon 
Slfl yeer lro.dblnd StMtt c.rtlftcatlon 
Interim Propas Certtftcatlon 

I I 
I I 

- of Ati.ched Ooal-nl(s) ~ llequlred tmonnotion 

E l 

r-- I 

I -- UJ 
<2017> 
<2018> 
<2019> 

<2020> Ple1se chedc the box to confirm that the 1tuched document(s), on line 2021,contalns the required Information l __J 
pursuant to§ 54.313(e){J)(ll), 1s 1 recipient of CAF Phase II SUPPort shall prOYlde the number, n1mn, 1nd ----~ 
addresses of community 1nchor Institutions to which bepn providln11ccess to broadband service In the 
preceding calendu ~u. 

<2021> Interim l'roeress Community Anchor Institutions 

I . . I 
ffatM of MtlcMd Document{IJ ~ "eqwlfttl rmormlll9n 
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<010> S(udy_Coft _ _ __ _ __ _ _ _____ _ tUO~O-

<015> SMlr-N- _ rot.elc:O"'- COlllllWlicat.iona. -1.LC 
<020> l'r_oei_1111_v_w ________ _ ______ 2.1116_ 

<OJO> COM.letN---USAC-.-...t-"""'tllls_ftla __ _ ____ _..randLlle_v_ 
<OSS> COM.letT.-,.._lluftol>o<._~~---"'-llM- 25tltl1000 ext. 
<0)9> (:oM.act(l'ftll~-~--[-~-~--~~ift~h<:O:lO> brendt ilevat:otelcom net 

RMndll Olllll Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net lnct>me 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

- I .. ....______ _ ___. 

11111 _____ __ 

-.. 
I .. 
I 

_.,,_ ..... l>oa#Mnt llttlft&~irtdlft-

P11t912 

P11t9l2 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 442060 

<01S> Study Area Name Totelcooo Colmunicuiou, Ll.C 

<020> Program Year 2016 

<030> Contact Name· Pe"°" USAC should contact rprdill!! this data Brandi Iler 

<035> Contact Telephone Mimber • Nllmber of pe"°" identified in data line <030> 2548931000 ext. 

<039> Contact Email Address· Email Address of person identified in data fine <030> brandi. iley!totelCCM11.net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the O.ta lltported for die Annual Reportiftc for CAF or u Recipients 

CllfWytiwt 1-lft .... eftlle 1'9110ft1111anler, mty lllPDI llfllr• ... _...tlle~eftlle_.i .......... ,.... ••• ti ............... ~ 
hdlileill11:, Md, llD die llelt ef MY ltftnh ••· tlle ......_... r..,on.d.,. tllil ..__.Ill -.-ct 1 a Is-

Carrier: 

Date 

sit ion of Authorl1ed Officer: 

carrier: Fill Due Date for this form: 

Person• willfully maklna fllH ltate"'4nb on th!$ form can be punlsh..i by fine or forfeiture under tilt C:Ommunicatlont Act of 1934, 47 U.S.C. ff 502, 503(b), or fine or imprison"'4nt 
under Title 18 of the Unit.9d States Code, 18 U.S.C. § 1001. 

Page 1! I 
I 
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<010> Study Area Code 442060 

<015> Study Area Name Totelcom Communications, L.t.C 

<020> Pr ram Year 2016 

<030> Contact Name· Person USAC should contact reprding this data Brandi lley 

<035> Contact Telephone Number · Number of person Identified in data line <030> 2548931000 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> brandi. iley~otelcom.net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an A,ent to Flt Annual Repot1s for CAF or U ltedpients on Behalf of Reportlnc Clnier 

I certify ll\n (N"""' cf Agent) Wes Robinson la •uthorizod to submit the Information NpOttod on behalf of IN reporting unler. I 

also certify that I llftl •n ofliefl' of the ,.porting carrier; my l'ffPO"aibiN!ln lncludo ensuring lhe accuracy of the annual data reporting requ- provfdod to the authorlzod 
"99fll; and. to IN beat of my knowledge, the ...,.na and data provided to the ..nhorizod -iient is accurate. 

Name of Authorized Al!ent: Kee Robinson 

Nome of Reporting Carrier: Totelcom Communications, LLC 

Slonoture of Authorized Officer: CERTIPIIID ONLINE Date: 06/16/201S 

Printed name of Authorized Officer: Toney Prather 

Title or position of Authori2ed Officer: President 

Telephone number of Authorized Officer: 2548931000 ext. 

Sh.Iv Area Code of Reoorti"" Carrier: 442060 Fili"" Due Date for this form: 07101/2015 

Per>0<1s willfully malclna falle statements on thll form can be punished by fine or fo<felture under the Comroonlcatlons N.t of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprioonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Acent Authorized to FHe Annual Repom for CAF or U Recipients on Behalf of lteportlnc Clnier 

I, as 11gent for the reporting canter, cenlfy that I am euthorlzod to submit the annual reports for universal service support recipients on behalf of the reporting canter; I have ptOYlded 
the data reported herein based on d.ta provided by lhe reporting canrier; and, to the best of rrry knowledge, the lnfonm.tlon '9pot'bd '-eln Is accurate. 

Name of RePDrtlna Carrier: Totel com Co:t\m\1nications, LLC 

Name of Authorized Al!ent or Employee of Al!ent: Wes Robinson 

si..nature of Authorized Agent or Employee of A&ent: CRRTI PI ED ONLINE Date: 06/16/2015 

Printed name of Authorized Al!ent or Employee of Agent: Wes Robinson 

Tttle or nn<ttion of Authorized Al!ent or Empin..- of Al!ent Manaaer ReQUlatorv Affa irs 

Tele""""" number of Authorized Al!ent or Emolovee of Al!ent: 51233804 73 ext. 

Sttxlv Area Code of Reporting Carrier: 442060 Fllins Due Date for thll form: 07/01 /2015 ,, __ .. -· - ---·· ·- ·---- ··- -- ·- -·--·-- ·---. -·---· ···- ·-·---- ····- ... -~ ·- ...... . ··------ - ······ ·-- ·-··---- ·- - ·- - - .. ·--- ... -· - - . -~--~ ' 
l Persons willfully making falle statements on thll form can be punllhed by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or lmprioonment underTftle 

! 
18ofthe United States Code, 18U.S.C. §1001. 

-
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Attachments 



REDACTED - FOR PUBLIC INSPECTION 

ATIACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATIACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

Totelcom Communications, LLC 

Study Area Code: 442060 

Response to Line 510 - Service Quality Standards and Consumer Protection Rules 

Compliance - Voice and Broadband 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found that 

for wireless ETCs, compliance with CTIA' s Consumer Code for Wireless Service would satisfy 

this requirement and that the sufficiency of other commitments would be considered on a case-by-

case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC applicant is 

subject to consumer protection obligations under state law, compliance with such laws may meet 

our requirement."4 

Totelcom Communications, LLC ("Company") hereby certifies that its voice service 

complies with applicable service quality standards and consumer protection rules under the Texas 

Administrative Code, Title 16, Part II, as established by the Public Utility Commission of Texas. 

These obligations include, but are not limited to, the following: (1) filing a Local Exchange Tariff 

which discloses rates, terms and conditions of service to customers pursuant to Subchapter J 

requirements in Sections 26.201-26.230; (2) adherence to state consumer protection requirements 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 17, 
2005) ("2005 ETC Order''). 

2 Id. at para. 28. 

3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract terms 
to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific disclosures 
in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide customers the right 
to terminate service for changes to contract terms; (8) provide ready access to customer service; (9) promptly respond 
to consumer inquiries and complaints received from government agencies; and (10) abide by policies for protection 
of consumer privacy." Id. at n. 71. 

4 Id. at n. 72. 



REDACTED FOR PUBLIC INSPECTION 

governing telephone providers as identified in Subchapter B, in Sections 26.21-26.37; and (3) 

service quality standards requirements as identified in Subchapter C, Sections 26.51 -26.57. In 

addition, the Company complies with numerous federal consumer protection standards including, 

but not limited to: (1) Truth-in-Billing Rules outlined in 47 CFR § 64.2401; and (2) compliance 

with Federal CPNI rules, Red Flag Rules and other applicable federal and state requirements 

governing the protection of customers' privacy. 

For its broadband service, Company hereby certifies that while there are no applicable state 

broadband service quality standards and consumer protection rules yet established under the Texas 

Administrative Code by the Public Utility Commission of Texas, the Company discloses rates, 

terms and conditions on its public web site and the Company complies with applicable federal and 

state customer protection standards generally applicable to all businesses operating in Texas. In 

addition, the Company adheres to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to, the following: public disclosure of 

accurate information regarding network management practices, performance, and commercial 

terms of broadband internet access services; as a means of providing sufficient information for 

consumers to make informed choices regarding use of such services, and for content, application, 

service and device providers to develop, market, and maintain internet offerings as specified in 

F.C.C. 47 C.F.R. Part 8 §8.3. The Company furthermore will comply with all requirements set 

forth in the 2015 Open Internet Order when it becomes effective. 

2 
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Totelcom Communications, LLC 

Study Area Code: 442060 

Response to Line 610 - Ability to Function in Emer gency Situations for Voice and 

Broadband 

Totelcom Communications, LLC ("Company") hereby certifies that it is able to function 

in emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart 

C, §54.202(a)(2)1 and the Texas Administrative Code. Company's network is designed to remain 

functional in emergency situations without an external power source, is able to reroute traffic 

around damaged facilities, arid is capable of managing traffic spikes resulting from emergency 

situations as required by Section 54.202(a)(2). Company can change call routing translations as 

needed to reroute traffic around damaged facilities. Changing call routing translations also allows 

Company to manage traffic spikes throughout its network, as emergency situations require. 

Specifically, Company is able to function under emergency operations in accordance with 

Public Utility Commission of Texas Substantive Rules §26.51 Reliability of Operations of 

Telecommunications Providers and §26.52 Emergency Operations which include obligations for 

continuity of service and emergency operations planning and service provision capability for 

dominant carriers. Any central office not equipped with permanently installed standby generators 

contains as a minimum four hours of battery reserve without voltage falling below the level 

required for proper operation of all equipment. In addition, all central offices without installed 

1 Section 54.202(a}(2} requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power to 
ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and is 
capable of managing traffic spikes resulting from emergency situations." 
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emergency power facilities have a mobile power unit available which can be delivered and 

connected on short notice. 

Company's standby generators and battery back-up equipment support both voice and 

broadband network equipment in the event of an emergency situation. 

2 
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<010> Stll<ly Are• Code 442060 

<015> Study Arel N1me Toteleoco COmanmieationa. LLC 

<020> Pr~_!m Veer 2016 

<O!O> ContlCt N1me • Perion USAC should eontlCt reprdlna this dltl Brandi Iley 

<035> ContlCt Telt21\_0ll~~lll'l'l~~~lfu~r~oJ11erson Identified In dlt• Kne <030> 2so9nooo ext . 

<039> Contld El'lllM Address· El'lllll Address of penon Identified In dm liM <030> brandI . ileyeeoteleooa. net 

<701> lleildentlli Loe1I 5ervk:e Chqe Effective Date 

<702> Slnsle Stitt-Wide llesldentill LOCll Sefviee Chlrae 

<703> 

~~i~1''·" 

S1ate Exdle- lllfC\ SAClaTCl 

TX All PR 

1/1/2015 

16 . 59 

llesldentlll Local 
bteT- ~bte S4ate SUbtcrlber Une Chll,.. 

16 . 0 0.0 

State Unlvenll ~ ,,_ 

0.59 

;·It?""' ... . 'k~~ ... 

Mlnd'10ty Extended Alu 
~Chll ... Total ""'line Rites Ind "-

0.0 15.59 


